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1. llosicHUTEHLHAA 3aIUCKA

Kypc nmucnumnnuue «YmnpaBieHUE NEPCOHAIOM NPEANPUITUS TypU3Mar
3aHUMAaeT BaXKHOE MECTO IPH MOJArOTOBKE OakanmaBpoB 1o Harpasienuro 43.03.02 -
Typusm.

[lenbt0 OCBOCHMSI MUCHUIUIMHBI «YTpaBiICHUE MNEPCOHAIOM NPEANPUSITHUS
TypusMa» sBIseTCS (OPMUPOBAHHME y CTYJEHTOB BUICHHUS ILIEIOCTHOM CUCTEMBI
MIPUHITUTIOB, METOIOB pabOTHI C IEPCOHATIOM; 00YYCHHUE UX TEXHOJIOTUU Pa3pabOTKH
U pealii3aliy KaJapoBOi MOJMTUKHU HA MPEANPUITUIX TypU3Ma.
3amaun:

- YCBOGHHME TEOPETUYECKUX U METOAOJIOTMYECKUX OCHOB YIIPaBIICHUS
MEPCOHAJIOM, 3BOJIFOIIMY HAYKH YIIPABIICHUS MIEPCOHAIIOM;

- OBJAJICHUE COBPEMEHHBIMU TMPUHLUUIIAMUA W METOJIaMH  YIIPABJICHUS
MIEPCOHAJTIOM Ha MPEANPUITUSAX TYpU3Ma;

- O3HAKOMJICHHE C OCHOBHBIMU (PYHKIMSMU YIPABICHUS TMEPCOHAIOM Ha
OPEANPUATUAX TYpPU3MA;

- ysICHEHUE crelu(UKN YIIPaBICHUS MIEPCOHATIOM Ha MPEANPUITUIX TypU3Ma;
- MpUoOpeTeHre MPAKTUYECKUX HABBIKOB [0 OCHOBHBIM HAIIpaBJICHUSM KaJIPOBOM
paboTHI HA MPEANPUATHUIX TYpU3MA.



2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMs MO TMCUHUILINHE,
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3y/JIbTATAMHU OCBOCHUA 00pa30BaTeJIbHOM
NporpaMMmblI

JlucuuiiniHa — IUCHUIUIMHE «YTpaBJIEHUE [EPCOHAIOM  NIPEeANpUSTHUS
TypU3Ma» Yy4acTByeT B (DOPMHPOBAHUU CIICAYIOIMICH KOMIETEHIHMH (CIICTYIOIINX
KOMITETCHITHHN ):

KoMmnerenuuun Nuaukaropsl Jdeckpunropsl

[1K 2.1 - Cnnocoben 3HaHuA:

OCYIICCTBIIATh TpebGoBanuii k mepcoHanty B cepe

OCHOBHBIE  (DYHKIHMH [rypH3Ma

yIIpaBJICHUS OCHOB aHaJIn3a oTpedHOCTEN B

OpraHM3anuei TypusMa | IepcoHaie B cepe Typusma
Ymenus:
[TpumeHsTH CTpaTeruyecKue U
TaKTUYECKUe METO/1bI aHanu3a

NOTPEOHOCTH JenapTaMeHTOB (CIIyxO,
OTJEJIOB) TPEONPUATHIA Typu3Ma B

nepcoHaie
orpenenaTs GaKTOPbl U YCIOBHS
[K-2- CriocoGem UCIIOJIb30BaHUS HaCTaBHUYECTBA,
OCYIECTRIATS JIeNIeTupOBaHUsl, KOyYHHTa U JPYTUX
NeSITeTbHOCTh OPTaHU3aluU COBPEMCHHBIX (bopy passuTis
TypHaMa PYKOBOJISIIIIETO COCTaBa M KIIFOYEBBIX
COTPY/ZHUKOB B TYpU3ME
HaBbiku:
OneHku U IUTAHUPOBAHMS
notpeGHoCTEH JIeTIapTaMEeHTOB

(cmyx0,  OTHEeNoOB)  MpeANpHUATHIR
TypU3Ma B IEpCOHAJIE NMPHU PELICHUU
CTpaTETUYECKUX M TAaKTHUECKUX 3a7ay

VCIIOJIb30BaHUS HaCTaBHUYECTBaA,
JIeNIeTUPOBaHMs, KOYYHMHTa U JAPYTHX
COBPEMEHHBIX bopm pa3BUTHSA

PYKOBOJSIIETO COCTaBa U KIIKOYEBBIX
COTPY/ZHUKOB JIeIapTaMEHTOB (CITyXkO,
OTJIEJIOB) NPEANPUATHS TypU3Ma




3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl

Jucuunmaa  Bb1.B.JIB.05.01

TypU3May SIBISIETCA OUCYUNIUHOU NO 8b100pPY Yacmu, Gopmupyemor y4acmuukamu
00pazoeamenvbHbIX OMHOWeHUl 111 MOATOTOBKU CTYIEHTOB 10 HAIIPABJICHHUIO

43.03.02 — Typusm.

«YTpaBieHUe NEPCOHAJIOM MPEIIPHUATHS

IMpenmecrByomue
AUCHHUILINHBI (MOLYJ/IH),
NPaKTHKHU y4e0HOr0

JAucuumimnabl (MOayJ/IH),
NMPAKTHKH Y4eOHOT 0
IUIAHA, B KOTOPBIX

Hocaenyromue
AMCUMILIMHBI (MOYJIN),
NPaKTHKHU y4e0HOr0

Wndp ILUIaHAa, B KOTOPbIX KOMIICTCHIUS IJIaHA, B KOTOPBIX
0CBaMBaeTCs ocBaMBaercs ocBaMBaeTcs
KOMIETEHIHH KOMITeTeHIHst NapasIeabHo ¢ KOMIeTeHIHs
HU3y4aemMou
MU CIUIIINHON
IK-2- CepBucHas JA€SITEIbHOCTD [ToBenenue norpeduTeneit Opranuzanus u
Cnocoben busHec-nnanuposanue IJITAHUPOBAHUE
OCYLIECTBIIATH [IpeanpuHUMaTENBLCTBO B NEeSATEIbHOCTH
JIeATEIbHOCTh TypHU3Me MpEeANPUITHI cepBHUCa
OpraHu3aluu Opranuszanus u DKOHOMMYECKOE
TypHu3Ma IIJIAHUPOBAHUE 00ocHOBaHUE pa3pabOTKH
JeATEIbHOCTH TYPUCTCKOTO IIPOJIYKTa

MpEANPUITHI cepBHCa
Typoneparopckas u
TypareHTcKas
JESATEIBHOCTD
YnpasneHnue nepcoHaioM
B FOCTUHUIAX
IIpousBoacTBeHHas
npaktuka (CepBucHas
MIPAKTHKA)

MexXKynbTypHBIE
0COOEHHOCTH OKa3aHUs
ycayr
VYnpasnenue
KOHKYPEHTOCTIOCOOHOCTBIO
OpeanpusTHs/
VYupasnenue
KOHKYPEHTOCIIOCOOHOCTbIO
OPOAYKIMH
[IpousBoacTBeHHas
MPaKTHUKA
(OpranuszanuoHHO-
yIpaBlieHUYeCKast
MPAKTHKA)




4. O0beM TMCHUIJIMHBI (MOIYJIs) B 3a4€THBIX €IMHUIAX C YKa3aHUEM
KOJIMYECTBA AKAJAeMHYECKUX WIN ACTPOHOMUYECKHX YaCOB, BblIJIeJIEHHbIX HA
KOHTAKTHYI0 pa0oTy 00y4alomuxcs ¢ npenojaanareieM (1o BUAaM y4eOHbBIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IuXCcs

OOmiasi TpyIOEMKOCTh OCBOCHHUS Y4YEOHOW MAHUCHUIUIMHBI «YTIpaBlICeHUE
IIEPCOHAJIOM TPEANPUIATUS TypU3Ma» COCTaBIsAeT 3 3a4eTHBIX exuHun i 108
aKaJeMHUYECKUX Jaca.

K Ne kypca Bcero,
ype 3 aK.4acoB
OO011ast TPYI0€MKOCTh (BCErOaK. 4acoB / 3.e/1) 108/3 108/3
Jlexnnu 4 4
KonrtakTHas padota
[TpakTUyeckue 3aHATHS 6 6
CamocrosTenpHas padbora 9 94
Bun npomexyrounon
aTTecTaIlu
(KOHT. paG.**/ 3auer 0,25/3,75 4
camocT. pao.)




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE IO TEMaM
(pa3aenam) ¢ yKkazaHMeM OTBEJICHHOI0 HA HUX KOJIMYEeCTBA aKaJeMHUYeCKHX
WIN ACTPOHOMUYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHI

TpynoemMkocThb
o KonTaktHas pabora
(]
Q
= =R <
& = = = =
= = = o
HaumeHnoBauue i = = S
[ < o
Ne | paszgena qUCHMILIMHEL = & &, i Conepxanue
: o
(Tema) 2 S 3
=
= 2| 3
a
=
3 Kypc

Hcropus pa3BUTHS U COBPEMEHHBIE

TEH/IEHIIUH yIIpaBJICHUS

MIEPCOHANIOM KaK HayKd M 00JacTu

npodeccuoHaNbHOM NESTENbHOCTH.

OBotonus yIpaBIECHUYECKON

MBICITH, (POPMHPOBAHNE HAYYHOTO

HaIlpaBJICHUS. CoBpemeHHast

VYnpasnenue

KOHIICTIIUS yIIpaBJICHUS
IIEPCOHAIOM KakK

TIEPCOHATIOM. HR-menemxMenT

1. | naykawum obmacte | 12 1 11 .

KaK Ba)KHEHTIIast chepa
poeCCHOHAIBHO - 3 tep
o COBPEMEHHOT0 OmM3Heca. 3HaYCHH
il IeATeNIbHOCTH P 3Heca. JHate f

" MeXaHU3MBbI YCIICIIHOM

npoQeCCHOHAIU3AIUN JIMYHOCTH B
o0nacTu ympaBlieHUSI TIEPCOHATIOM
CopmepkaHne ¥ COOTHOILICHUE
KOMITOHEHTOB Tpo(decCHoHamu3Ma
B mpodeccun MeHemKepa 1o
NepCoHaTy.




CymHocth, 1€MW W 33124y
TUTAHUPOBAHMS IEPCOHAA.

OcHOBHBIE MIPUHLAIIBI
IIJITAHUPOBAHUSL. OcHOBHBIE
AIIEMEHTBI IJITAHUPOBAHUS
IepcoHaIa: aHaJIn3 cocraBa
Ilnanuposatue TepcoHana, onpeieseHne
fiepconala Ha 12 11 KOJIMYECTBEHHON W KauyeCTBEHHOM

TPpCATPHATIAX noTpeOHOCTH B nepcoHaie,

Typusme IUIAaHUPOBAaHUE 3arpar Ha
nepcoHan. Buael 1aHOB 1O
nepcoHanry. OmnepaTuBHBIA IJ1aH
paboThl ¢ mepcoHamoM. MeTombl
IUTAHUPOBAHMS  MOTPEOHOCTH B
nepcoHalie.

[Touck, moxbop, [lonsTue mowucka, moadopa, oTdopa
0oTOOp M HAlM [IepcoHaIa KakK KaJIpOBBIX
TIepcoHaa Ha MTPOLIECCOB. HUctounnku mnoucka
TPEANPUATHSX [IepcOHaJIa: BHEIIHUE, BHYTPEHHUE

Typu3Ma VMCTOYHUKH, CaMOTIPOSIBUBIIUECS

14 12 |KaHOMOaTHI. Jloantnka  Haiima

nepcoHasia. TUnoBble 3Tansl 0TOOpAa,
X cofepKaHHe.
Opranuzainus IMpueMa IepcoHaa.
[TyTu coBepiieHCTBOBaHUS MOA00PA)
1 PacCTaHOBKHU KaJIpOB.
OO60CHOBaHHOCTH BBIOOpA
npodeccun.  [Ipodpundopmarusi.
[Ipodxoncynpraus.

[Ipodopuenrtanms [Mpodpmondop.  IlpodamanTarusi.

U TpyaoBas [TonsiTue 51 COZEpKaHNE

ajanTanys agantanuu. OCHOBHBIC MPUHIIUIIBI
nepconaa Ha oOyueHus epcoHalia npeAnpusTui
MPEIIPUATHIX 12 12 | cepBuca..
Typu3Ma. OcoGenHocTy npodeccuoHalbHOTO
OG6yuenue u o0OyueHus TiepcoHala MpeAnpUusTU
pa3sBUTHC typusma. Kimaccudukanus Mmero1oB
nepcoHala oOyuenus. [Ipobnembl BHeApeHUs

KOMIICTEHTHOCTHOTO ~ TIOJX0/la B
o0yueHuwu.




JlenoBas orieHka
MepcoHasa. Ha
MpEANPUITHIX

cepBuca.
ATtTecTanus.

13

12

CyuiHocTh aTTecTalluu MepcoHara.
OcHOBHBIE IIeIM W 3ajayu
MIPOBEICHHS aTTeCTallMH.
[TokazaTenu, OllEHUBaEMbIC IpPHU
aTTecTaluu COTPYIHHKOB
opranuzanuu. Cojep>kaHue dTaroB
MIPOBEICHMS aTTeCTaLlUU:
IMOJrOTOBUTEIBHLIN 3Tall, OIEHKAa
nepcoHala, aTTecTarus,
3aKJIIOYNTEIIBHBIA  3Tan. MeTobl
aTTeCTalliyd TEepCOHAIa: METOJIbI
OITHCATEIBHOIO Xapakrepa,
KOMOWHHUPOBAHHBIE METO/IbI,
IICEBAOKOJIMYECTBEHHLIE  METOJIBI
OILICHKH.

MotuBanus u
CTUMYJIMPOBAaHUE
TPYIOBOM
JEATEIbHOCTH
IepcoHaja Ha
MPEATPUITHSIX
Typu3Ma

14

12

MoTuBanus Kak KaJJpoOBBIH IIpoLiecc
Ha MPEATPUITHIX TypHU3Ma.
Onpenenenue MOHATHM: MOTHUB
Tpyda, MOTHBAIMs  TPYIOBOHU
NEeSTeNbHOCTH, CTUMYN  Tpyaa,
CTUMYJIUPOBaHUE TPYIOBOH
IEeITEIbHOCTH. Cucrema
noTpebHOCTEH YeNoBeKa,
pean3yeMBbIX TTOCPEACTBAM TpYyAa.
OeMeHThI CUCTEMBI
CTUMYJTHPOBAHUS Tpyna
nepcoHasia.  MarepuanpHoe U
HEMaTepHUaIbHOE CTUMYJIHUPOBAHUC
[epcoHala. HopmatuBHbIE
JOKYMEHTBI, PETIAMEHTHPYIOIINE
CUCTEMY MOTHBAIlMU W TpyJa
MepcoHalia B OpraHU3aIMsIX
Typu3Ma

VYnpasnenue
KOH(MIMKTaMu Ha
MIPEANPUATHAX
Typu3ma

14

12

OcoOenHocTH KOH(IIUKTOB B chepe
TypHU3Ma. VYnpasnenue
KOH(JIMKTHOU CUTyaLuen.
D} dexTuBHOCTD METOANKHU
paspeuieHuss KOH(MJIMKTa  uepes
pemienue  mpoOnembl  (cmoco0
BBIMTPBIL-BRIATPBINL,  Win/Win).
VYnpasnenue ctpeccoM. DakTOpbI
TIOBBIIICHUST TIPOU3BOIUTEIHLHOCTH
W CHIKEHHUS YypPOBHSA cTpecca B
NS TEeNbHOCTH PYKOBOJIUTENS
NpEeIIpUATHS TypU3Ma.

10




Ilonsarue BBICBOOOXKIEHUS

nepconayia. Kimaccudukanus BHJI0B

YBOJIbHEHUI nepcoHaa B

BricBoOOX 1€EHKE 13 1 ] 12 COOTBETCTBHHM  C  POCCHHCKUM

nepcoHaa TPYJAOBBIM  3aKOHOJATEIbCTBOM.

MeTtoabpl pabOTHl aJIMHUHUCTPALIHN

IpH TOJTOTOBKE COTPYIHUKOB K

BBIXOJ1y Ha IEHCHIO.

3auer 4 0,25 3,75
Hroro 3a 3 xypc 108 | 4 6,25 97,75

6. IlepeyeHb yueOHO-METOANYECKOT0 00ecredYeHHs JAJI CAMOCTOSATEIbHOM
padoThI 00Yy4aOIIUXCH MO AUCHUILINHE (MOLYJIIO)

Ne Bunel camocTosiTenbHON paboThI TpynoemkocTs, ®dopma KOHTpoJS*
aK.4acel
1. [IpopaboTka TEOpEeTUYECKOTO
o Koncynpranus
MaTepHaa 1o KOHCIEeKTaM JEeKIHH,
. Mpero1aBaTers,
PEKOMEHI0BaHHOU JIUTEpaTypE, 32 yeTHOR
JIOTIOJTHUTEIBHBIM HCTOYHHKAM
cobecei0BaHHUE
uHpOpMaLuu
2. [ToaroToBka K MpakTUYECKUM Brictymnenue ¢
3aHATHUSAM: TIOMCK HEOOXOAMMOi JIOKJIA/IOM,
uH(popmannu, o6padboTka UHPOpPMAIHH, 39 IIPE3EHTAaLNS,
HalMcaHue JOKIIaaa, TIOArOTOBKA K OTBETHI Ha
BBICTYIIJICHUIO JMCKYCCHOHHbBIE
(TUCKyCcCum) BOIIPOCHI
3. [ToaroToBka K TEKyLieMy KOHTPOJIIO
(TecTMpOBaHUE W/UIIM HAIICAHUE 30 Tectsl, pedepatsl
pedeparta)
4. IToaroToBKa K MpOMEKYTOYHOU YcrHOE
aTTecTalnn 3,75 cobecenoBanne
(BOIIPOCHI K 3a4eTy)

Jlist caMoCTOSITENbHOW padOThl MO JUCHUIUIMHE (MOAYJIIO) OOydaromuecs

HCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOIUYECKOE 00eCIICUeHUE:

Macnosa, B. M. YnpasiieHue nepcoHaaoM : yueOHUK U IPAKTUKYM JJIsl By30B /

B. M. MacnoBa. — 6-¢ u3j., nepepad. u nomn. — Mockga : M3gaTenscTtBo FOpaiit,
2026. — 407 c. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-21977-7. — Texcr

anekTpoHHblit // OOpasoBarenbHas miatgopma IOpaiit [caitir]. — URL:

https://urait.ru/bcode/590785

11



https://urait.ru/bcode/590785

2. YmpaBieHHE NEPCOHAJIOM : YYeOHUK U MPAKTUKYM JUIS BY30B / MO peAaKiuei
A. A. JlutBunIOKa. — 3-€ U3., mepepad. u qon. — Mocksa : M3gatensctBo FOpaidr,
2025. — 461 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-14697-4. — Tekct
anekTpoHHblt // OOpasoBarenbHas miatgopma IOpaiir [caiit]. — URL:
https://www.urait.ru/bcode/559881
Uysatkun, [I. II. VYmnpasnenue nepcoHasoM TOCTHHUYHBIX MPEANPUATHH :
yueOnuk j1s By3oB / I1. TI. YyBarkun, C. A. T'opbatoB ; moxa pemaxuueit I1. I1.
Yysatkuna. — Mocksa : M3zgarensctBo FOpaiit, 2025. — 280 c. — (Bwicmiee
obpazoanue). — ISBN 978-5-534-12384-5. — Tekcr : 2JIEKTpOHHBIN //
Oo6pa3zoBartenbHas matdopma Opaiit [caliT]. — URL:
https://www.urait.ru/bcode/565053

4. ®oHJ OLIEHOYHBIX U METOJIMUECKUX MATEepUaIOB IO AUCHUIUIUHE «Ynpasnenue
NePCOHANOM NPEONPUSMUL MYPUSMAY.

7.@0oH/1 OLIEHOYHBIX U METOANUYECKHX MaTEPHAJIOB AJA IMPOBCACHUS
HpOME)KyTO‘-IHOﬁ arrecranmmun oﬁyqamumxcn o JIMCHMIIJIMHE

BOIIpOC])I AJIsA IIPOBEACHUSA HpOMe)I(yTO‘IHOﬁ aTrecrainmmn (3aqua)

1. Hctopuss pa3BUTHUST W COBPEMEHHBIE TEHICHLUHUHM yIPaBICHUSA
MIEPCOHAJIOM KaK HayKH M 00J1acTU MPOPECCUOHAIBHOMN A TEIHHOCTH.

2. CoBpeMeHHas KOHIIENIHNS yIpaBieHus nepcoHaioM. HR-mMenemxmenT
Kak BakHe#1as cepa COBpEeMEHHOT0 On3Heca.

3. Oco0eHHOCTH yTIpaBieHUs MIEPCOHAIIOM Ha MPEINPUSTUU TypU3Ma.

4, CylHOCTb, €N Y 33144 IUIAHUPOBAHUS IIEPCOHAA.

S. MeTo/b! MIIaHUPOBaHUS MOTPEOHOCTH B TIEpCOHATIE

6. [lonsitue moucka, mombopa, oTOOpa TEpcOoHala Kak KaJIPOBBIX
ITPOLIECCOB.

1. HcTouHnKM MoMCKa TNepcoHaia: BHENIHWE, BHYTPEHHHE HCTOYHUKH,
CaMOIMPOSIBUBIINECS KaHAUAATHI.

8. [TonuTHka HaliMa nepcoHarna.

Q. TunoBble ATarbl 0TOOpa, UX CoJEepKaHUE.

10. IlyTu coBepieHCTBOBAHUS MOA00PA M PACCTAHOBKH KaJpPOB.

11. PoiHOuHBIE TpeOOBaHUS K BBIOOPY mpodeccud Ha MPEANPUSTHIX
Typu3Ma.

12. TlousiTue u comepkaHue aanTaluu.

13.  OcHOBHBIE IPUHIIUATIBI OOYYCHUS TIEpCOHAIA MPEANPUATHI TypU3Ma.

14.  OcHOBHBIC LIETN U 3aJIa4¥ MPOBEICHUS aTTECTAIlNH.

15. Meroapl aTTecTaluy MepcoHalia: METOIbI OMUCATEILHOTO XapaKTepa,
KOMOWHUPOBAHHBIC METO/IbI, TICEBIOKOJIMUYECTBEHHBIE METO/IBI OIICHKH.

16. TlonsTue Kapbepsl, CIykeOHO-TIPODHECCHOHAIBHOE MPOIBUKECHHE.
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17. IlnanupoBaHue  CiIyXeOHO-IPO(PECCHOHATBHOTO

POABMKEHUS
nepcoHaa

18. Hcrounuku popMUpOBaHUS pe3epBa KaIpoB.

19. Knaccuduxamnust BUAOB YBOJBHEHUN MEpCOHAnNa B COOTBETCTBUH C
POCCUICKUM TPYJOBBIM 3aKOHO/IaTEIbCTBOM.

20. Mertoasl paboOThl aAMUHHUCTPAIMU TPH MOATOTOBKE COTPYJHUKOB K
BBIXO/1y Ha IEHCHIO.

21. OmpeneneHue NOHATUH: MOTUB TpPyAda, MOTHUBALMS TPYAOBOM
JESTEIbHOCTH, CTUMYJ TPY/1a, CTUMYJIMPOBaHUE TPYIOBOU JAESATEIbHOCTH.

22. Cucrema MOTMBAalLMU U TpyJla IEpCOHANIa B OpPraHU3alMsIX Typu3Ma

23. MarepuanbHoe U HeMaTEepUAILHOE CTUMYJIMPOBAHUE TIEPCOHATIA.

24. Krnaccudukaius TEOpHUl MOTHBAIUH.

25. JIprotTel, IpUBWIETHH W KOMIICHCAIIMM KaK BHEIIHSS MaTepHhaibHas
HeJIeHeXKHasi GopMa CTUMYJIUPOBAHUS TPY/Ia.

26. OcobeHHOCTH KOH(JIUKTOB B chepe Typu3Ma.

27. Tumonorusi cOUaIbHBIX KOHPINKTOB.

28. VYmpaneHue KOHMIUKTHON CUTYyaIHEH.

29. DddeKTUBHOCT, METOJIMKH pa3penieHus KOH(GIUKTa Yepe3 perieHue
npo0eMsl (COCOO BBIMTPHINI-BHIATPHIII, Win/Win).

30. VYnpasnenue ctpeccoM. DakTOpbl MOBBILIEHUS TPOU3BOIUTENILHOCTH
U CHW)XEHMsI YPOBHSI CTpecca B JIE€ATEIbHOCTH PYKOBOAMTENS TYpPUCTUUYECKOTO
TPEIIPUSTHUS.

IIpumepHbIe NPAKTUKO-OPUEHTHUPOBAHHbIE 32]aHUSA

3aganmue 1.
[Ipennoxure anmroput™M padoThl (YHKIHMOHAIBPHOW €IMHHMIIBI — OTAeHa
KOHCBEPXK-YCIIYT 110 CISAYIOIIUM HaMpPaBJICHUSIM:

| . TpancnopTHbI€ yciyru
Tpancdep
Apenia aBTOMOOMIIS
Il DxckypcuoHHBIE yCmyTH
WNHauBryalIbHBIE DKCKYPCUU
['pynmnoBbie SKCKYpPCUU — SKCKYPCUU OT MSITH YyenoBek u Oonee. [luranue
busnetst
Opranu3zaiusi MeponpUsITUNA
IIpumep BbINONIHEHNS 3a/1aHUS:
- [IOJIYYUTh 3a8BKY Ha TPAHCIIOPTHBIE YCIYTH U T.J.
- CBA3aThCS C MOCTABIIMKAMH M T.J. - 3a0pOHUPOBATH

YCIYTY U T.J.
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3ananue 2.

MBan KnumoB MeHemkep ceTH TypUCTHUECKUX Ki1yOoB «Bocxomy mojan uaer co3gaHus
«Kiy6al00» na »toit pupmsl. Unes «Kioyba 100» BO3HHKIA y HETO KakK CIIOCOO MPHUBICYECHUS
BHUMAaHHUA K TeM pabOTHHUKaM, KOTOpBIE U30 JHS B JICHb JeNIaJId MMEHHO TO, YTO U OBbUIH 00S3aHbI
nenatb. B cetu Typuctuueckux kiyooB «Bocxom» pabortano 300 yenoBek, 25% u3 HUX ObuIN
yieHaMu 1npodcoro3a. MopaibHBI ypoBEeHb MepcoHana Obul O4eHb HU30K. [IpoBenenHOE
HE3a/10JIT0 MepeJl 3TUM 00ClIeIoBaHUE M0Ka3alo0, YTo 79% paOOTHUKOB CUMTAIIM, YTO MOIYYaIOT
HEI0CTaTOYHOE BO3HArPaX/IEHUE 332 XOPOILYI0 paboTy.

Nnes «Kimy6a 100» mpencrarisiia CKOpee IUIaH MPHUBJICUEHUS JOHKHOTO BHUMAHUS K
XOpOoUIMM pabOTHHKaM C IOMOIIBIO OalJIbHOM CHCTEMBl, @ HE CXEMY JIONOJHUTEJIBbHON
CTUMYJIMpPYIOIIEH orIaThl. 3a roJ paboTsl 6€3 MPOrya0B HAYUCIIOCh 25 6auIoB, 3a roJ paboThl
0e3 ono3nanuii — 15 6amnos. JlonosHuTeNnbHbIE 0aIbl HAYUCIAIUCh PAOOTHUKAM 3a MOJIaHHBIE
UMH IIPEUIOKEHUS 10 YIyUIIEHUI0 TEeXHUKHU 0€30IacHOCTH, MOBBIIIEHUIO POU3BOAUTEIBHOCTH
TpyAa W 3a KayeCTBEHHOE OOCHyXHBaHHE KIWEHTOB. PaborHuku, HaOpaBmme 100 Oamos,
MOJTyYaI HEMJIOHOBYIO KYPTKY ¢ (DMpMEHHBIM 3HaKOM M Haamuchio: «Kimyo 100». PaboTHukH,
HaOpasie Oonee 150 6amioB, moayyanu mpaBo BbIOpaTh MO KaTAJIOTy HEOOIbIINE MMOAAPKU 32
cuer ¢upmbl. Te pabOTHUKHU, KOTOPbIE HE TPAaTWJIM 3apabOTaHHbIE UMM 3a roji 0ajuibl, MOTJIU
HaKaruIMBaTh UX HA CBOMX CUeTaX U, Korjaa c4yeT nocturai 600 6amios, moxydain rmpaBo Ha 0osee
[IEHHBIE TI0IapKu (Harpumep, TeaedoH).

Tonbko 3a mepBsIit rof mocie peanusanuu uaen «Kmyo 100» npou3BoIuTeIbHOCTH TPyAa
Bo3pocia Ha 14,7%, npogonxkaiia oHa yBeIU4MUBaThCs U B ocneayrouiem. Ilposeaennoe yepes 2
rojia 1ocljie Hayvaua peaju3alyy IiaHa o0cieqoBaHue pabOTHUKOB MOKa3ajio, 4To 86% M3 HUX
YYBCTBYET, UTO PYKOBOJCTBO CUMTAET UX pabOTy BakHOH, a 81% cuutaert, yto pupma oTIaeT UM
noswkHoe. [ToueMy paOOTHHKaM OKa3aliCh JOPOrd HEMJIOHOBBIE KYPTKH U HEJJOPOTHE CYBEHUPHI?
WBan K. B 3TO# CBsi3u paccka3blBaj MCTOPHIO O TOM, KaK OJJHA JKEHIIMHA XBacTajach CBOEH
KYPTKO# Kaccupy MecTHOro OaHka: «Mou X03s5i€Ba Jalli MHE 3TO 3a TO, YTO 51 XOPOIIO padoTaro.
B nepBslit pa3 3a Moo 00bIUHYIO PabOTy». 3a 3TH TO/bI KeHIMHA 3apadoTana cBbime 200 Thic.
JIOJUL., HO 3apa0oTHas TiaTa Juisi Hee Oblila SKBUBAICHTOM 3aTPAauyeHHBIX YCHIIMH, a8 HE CHMBOJIOM
npusHanus ee 3acayr. [locTaHOBKA 3a1a4m.

1. Tlpoananu3upyiTe NPEKHIOI0 U HOBYIO MOJEIN MOTHUBALIMK paOOTHUKOB.
2. Paccmotpute uaero «Kmy6a 100» ¢ Touku 3peHUs] BHEITHUX W BHYTPEHHUX

BO3HAIrPaXKJICHUU.

3. Kakue ¢akxTopsl BEI3BIBAIN HEYAOBICTBOPEHHOCTh U KaKUE CITIOCOOCTBOBAIIN
pOCTY yJIOBJIETBOPEHHOCTHU?
4. Onummute, kak padotaet uaes «Kiy6a 100» B rmaHe MOTUBAIIUU, UCTIONB3YSI

Mojenb motuBauu [loprepa — Jloynepa.

[TonHbld KOMIUIEKT 3aJaHUd M 3TanoB (QOPMUPOBAHUS KOMIETEHIMH
npeacrasiieH B QOHE OLEHOYHBIX U METOAUYECKAX MATEPUAIOB I IPOBEACHUS
MPOMEKYTOUYHOM aTTecTalld OO0Yy4alolUXCcs MO0 JUCHUILIMHE, O(OPMIICHHBIN
OTJIEJIbHBIM IOKYMEHTOM, MPEICTABIIEH B IPUIOKEHUH 1.
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8. [lepevyeHb OCHOBHOM, JOMOJTHUTEIbHON YUeOHOM JTUTEPATYPbI, PeCyPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJIS. OCBOCHUS TUCUMILIMHBI (MOIYJISA)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. Kouctutymuss Poccuiickoir ®@enepanuu ot 12.12.1993r. (mpunsita
BCEHAPOJHBIM rojiocoBanuem 12.12.1993)

2. Tpynosou konekc Poccuiickonn denepanuu,

3. ®enepanbHblii 3ak0H 0T 27 uronst 2006 1. "O nepcoHanbHBIX JaHHBIX ',

3. OenepanbHbii 3akoH oT 24 wuronga 1998 r. "OO oOs3arensHOM

COLIMAJIBHOM CTPaxOBaHUM OT HECYACTHBIX CIy4yaeB Ha NPOU3BOJCTBE U
npodecCUOHANIbHBIX 3a00J1eBaHM"
0) ocHOBHas JIMTEpaTypa:

1. VnpasieHue nepcoHaNIOM : YYEOHHK W MPAKTUKYM JJIsi BY30B / TIOJI peAaKiuen
A. A. JlutBuntoka. — 3-e uzj., nepepad. u gon. — Mocksa : M3gatenbcto FOpaiir,
2025. — 461 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-14697-4. — Tekct
: onekTpoHHBIM // O6pazoBarenbHas 1iaTdopma FOpaiit [caiit]. — URL:
https://www.urait.ru/bcode/559881

2. UYysarkun, II. II. VYmpaBnenue mepcoHATIOM TOCTUHUYHBIX MPEINPHUITHH :
yueOHuk nans By30B / II. II. UyBatkun, C. A. ['opbaroB ; mox pemakuumei I1. I1.

Yysatkuna. — Mocksa : U3parensctBo IOpaiit, 2025. — 280 c. — (Bricuuee
obOpazoBanme). — ISBN 978-5-534-12384-5. — TekcT : dNEKTpOHHBIN //
OO6pazoBatenbHas maTdopma Opaiit [caiiT]. — URL:

https://www.urait.ru/bcode/565053
B) nonosHuTeNbHAS JUTEPATYpa
1. Macnosa, B. M. Ynpanenue nepcoHanaoM : y4eOHUK U MPAKTUKYM JIJIs

By30B / B. M. MacnoBa. — 6-¢ u31., nepepad. u morn. — Mocksa : M3gaTeabcTBo
FOpaiit, 2026. — 407 c. — (Bwiciee o6pazoBanue). — ISBN 978-5-534-21977-7.

— Texkcr : anexktponHsIii // O6pazoBatenbHas mnatdopma HOpaiir [caiiT]. — URL:
https://urait.ru/bcode/590785
2. CemenoBa, B. B. Ynpasnenue nepconasiom : yaueonuk / B. B. CemeHoRa,

. C. Komens. — Mockaa : Pycaitnc, 2024. — 319 ¢. — ISBN 978-5-466-06678-4.
— URL.: https://book.ru/book/953789 — Tekcr : 3JEKTPOHHBII.

3. Tebekun, A. B. Ynpasienue nepconanom : yueOHuk / A. B. TeGekuH.
— Mocksa : KuoPyc, 2020. — 623 c¢. — ISBN 978-5-406-00867-6. — URL.:
https://book.ru/book/934250 — Tekcr : 3JCKTPOHHBIA.

4. VYnpasineHue nepcoHanaoM. IIpakTUKO-OpUEHTUPOBAHHBIA MOAXOX :
yueOnuk / FO. B. JIscaukosa, H. B. JIscaukos, M. H. Jlyaun [u ap.]. — Mocksa :
Pycaitne, 2024. — 218 c¢. — ISBN 978-5-466-06846-7. — URL:
https://book.ru/book/953938 — TekcT : 3eKTPOHHBII.

5. ConmanbHO-3KOHOMHYECKAst AMATHOCTUKA B YIPABICHUH MIEPCOHAIOM +
ellpunoxenue : yueonuk / M. C. bepexnas, M. U. Boaxonosa, E. B. Muponosa [u
ap.] ; mox o6mr. pex. U. JI. FOp3unosoii, M. B. [ToneBoii. — Mocksa : KnoPyc, 2026.
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— 227 ¢. — ISBN 978-5-406-15349-9. — URL.: https://book.ru/book/960255 —
TeKCT : BIEKTPOHHBIM.
I') pecypchbl uHTEpHET
1. AIMHMHHUCTPAaTHBHO-YNPABICHYECKUN MOPTAJ: CTAThbU MO YNPABICHUIO
nepcoHaioM | Kajapam. http://www.aup.ru/articles/personal/
2. Caiit Coob1miecTBa MEHEKEPOB TI0 MTOAOOPY IIEPCOHANIA; afpeca CAuTOB

KYpPHAJIOB 1O Bompocam mepconana. http: //www. podborkadrov.ru /
magazines/?PAGEN_1=1&by=NAME&order=asc

9. MeToanuyeckue yKazaHus JJIs1 00y4al0IMXCsl 10 0CBOCHUIO M CIIUTIIIMHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00YYAIOIIUXCS IPOBOJUTCS ISl YTIyOIeHUs
Y 3aKpEIUICHUs] 3HAHWM, TOJyYEHHbIX Ha JIEKUMSIX U APYTUX BUAAX 3aHATUN, IS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIBHOIO NMPUMEHEHHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAHWI U MOATOTOBKHU K MPEACTOSIIUM YUEOHBIM 3aHITHUSIM, 3a4ETY.

BaxxHbIM  yCIIOBHEM  YCIEIIHOTO MW3YYEHUS JUCHUIUIMHBI  SBIISIETCS
nocemenue jexuuil. [lon nmocemenrem nonpaszymeBaercst He popMa MACCUBHOIO
NPUCYTCTBHS, @ aKTHUBHAs1 pad0Ta MO U3y4YEHHIO HOBOTO Marepuania. [loaroroeka k
JIEKIIMOHHBIM 3aHSATUSM BKIIIOUAET B ce0sl aHAM3 MpeAsiaraéMbIX ISl U3y4eHUs
BOIIPOCOB, U3yYE€HUE HOPMATUBHBIX UCTOUHUKOB U YU€OHON U HAYUHOU JIUTEPATypPhl
[0 paccMaTpUBaeMbIM BoIlpocaM JieKuuu. B mponecce neknuu oOydaromuiics
MOXET 3aJaBaTh YTOYHSIOUIME BONPOCHI, OCYIIECTBUTH B3aUMOCBA3b HOBOTO
MaTepuana ¢ YK€ M3yYeHHbIM, NOArOTOBUTH 0a3y s 3(P(EKTUBHOTO
UCIOJIb30BaHUS MOJYYEHHBIX 3HAHUM, OOJIETYUTh MOATOTOBKY K IMPAKTUYECKOMY
3aHATHIO. DP(DHEKTUBHBIM CIIOCOOOM (PUKCAIINK JIEKITMOHHOTO MaTepuaa sBJsIeTCS
KOHCIIEKTUPOBAHUE, MPEACTaBIAONIEEe COO0M HE TOJBKO (PUKCALMIO Ba)KHEHIINX
MOMEHTOB JIEKIMW, HO M yKa3aHWe MPUMEPOB JUIsi TOHUMAaHUS TOTO WJIM WHOTO
TEOPETHUYECKOr0 MaTepuaia.

[Ipy moAroToBKe K MPAKTUYECKOMY 3aHSATHUIO HEOOXOJUMO HCIOJB30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuajbl JEKUUW, YYEOHYI0 M HAy4YHYIO JIHMTEparypy.
[TonroroBka OTBETOB MO BHIHOCHMBIM Ha OOCYKJIE€HHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOUYTEHHUE MaTepualia, HO M €ro aHalu3 U
KPUTHUYECKYIO0 oleHKy. OOyuaromeMycst CcleayeT BbISIBUTh MaJOU3yYeHHbIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, MPOSIBUTh WHHUIIMATHUBY IPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

IIpy MOATOTOBKE K MPAKTHUYECKUM 3aHATUSAMU M 3a4€Ty PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas UX B TAOJIUYHOM, rpadUyECKOM WM
CXEMaTU4YHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3AMMOCBSI3b H3y4aeMBbIX SIBJICHUMH,
YIOPOCTUT 3a/ady 3allOMUHAHHUS MaTepuana, oOJEerdyuT MPOILEeCC MPaKTHYECKOTO
MPUMEHEHUS TTOJTYYSHHBIX 3HAHUU.
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3amaueli MPaKTUISCKUX 3aHATUN SBISIETCS BRIPAOOTKA YMEHHS UCTIOIb30BaTh
TEOPETUYECKUE 3HAHUSA, IMPOSBUTh HAIMYMAE MPAKTUYECKUX HaBbIKOB. [lpu
MOATOTOBKE K MPAKTUYECKOMY 3aHATHIO CIEAYyeT 3a071arOBPEMEHHOTO 00€CIIeUUTh
HaJIM4YME€ HEOOXOJUMO JJisi JAHHOTO 3aHSTHS MaTepHalia, CaMOCTOSITEIIbLHO
MTOBTOPUTH PaHEE N3YUCHHBIE TEMBI.

J171s1 yCHenHOoro OCBOSHHUSI TUCIIUIUIMHBI BaKHBIM SIBJISIETCS yMEHUE pab0OTaTh
C TEpMHHAMH U UX onpeneneHusMu. s paboTsl ¢ TepMuHoiorneit 3@ heKTuBHBIM
ABJISIETCA UCIOJb30BaHUE KaK Yy4eOHOM MW Hay4dyHOM JUTEpaTyphl, TaK U
IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

PabGoTta ¢ TepMUHaAMU MOXKET OCYIIECTBIATHCA Kak B (DOpME COCTABIICHHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB MJid yA0OCTBA M CKOPOCTH IOWCKA
HeoOxoauMmoro TepmuHa. C  3TOM IENBI0O  HEOOXOAMMO KaXIbli HOBBIN
BCTPEUAIOIINICA TEPMUH 3alIUChIBATh U BO BPEMSs MOJTOTOBKA K CEMUHAPCKUM U
MPAKTUYECKUM 3aHITUSIM YKa3blBaTh COOTBETCTBYIOIIEE ompezesncHue. B ciyuae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OMpENENCHUsT U3 HMEIoIIerocs odbema B
paMKax Hay4YHOTO 3HAaHHUSI HEOOXOIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIIO B
paMKax JIEKIMOHHBIX U MTPAKTHYECKUX 3aHSITUH.

HNHuTtepakTuBHBIC (DOPMBI MPOBEICHUS 3aHIATHI 110 AUCIUILIUHE « Y IPaBICHUE
MIEPCOHATIOM MPEANPUSITHS TYPU3May BKIIOYAIOT B €051 CIICYIOIINE BU/IbI 3aHSATHH:

- WHTEPAKTUBHbIC JIEKLIHMH, MPEANONaraloT HCHOJIb30BAHUE METOAA
npoOsieMHOTo M3oXKeHus. [Ipu Takom moaxojie JeKIus CTAaHOBUTCS MOXOXEH Ha
JIAAJIOT, TPENOIaBaHNEe UMUTHPYET HMCCIEAOBATENbCKUI MPOLECC (BBLABUTAIOTCS
MEepPBOHAYAJILHO HECKOJBKO KIJIFOYEBBIX IMOCTYJIATOB MO TEME JICKIIUH, WU3JI0KECHUE
BBICTPAMBACTCS IO TMPHUHIIMIIY CaMOCTOSATEIBRHOTO aHaimu3a MW 0000IIeHus
CTyJIEHTaMHU Y4eOHOro Marepuana). JTa METOJUKa TO3BOJISET 3aMHTEPECOBAThH
CTYyJICHTa, BOBJIEYb €ro B Mpolecc ooyuenus. [IpoTuBopeurs Hay4yHOTO MO3HAHUS
PAcCKpBIBAIOTCS TIOCPEJCTBOM IIOCTAHOBKHM TPOOJIeMbl. YueOHas mpobieMa M
npoOJjieMHasi CUTyalusi SIBJISIIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMITOHEHTAMHU
npobnemHoro oOyuenus. [lepen Havamom H3y4eHHS ONPENCICHHONW TEMBbI Kypca
CTAaBUTCSl TEpea CTyACHTaMH MPOOJEMHBIM BOMPOC WM JaeTcs MPoOJEeMHOE
3amanne. CTUMyIUpys pa3pelieHre MpoOJieMbl, MPErnoaBarelib CHUMACT
MPOTUBOPEYHS MEXKTY UMEIOIUMCS €€ TIOHUMAaHHEeM U TpeOyeMbIMH OT CTYJICHTA
3HaHUSAMH. D(DPEKTUBHOCTh TAKOTO METOJla B TOM, UTO OT/EJbHBIC MPOOIEMBI
MOTYT MOJJHUMAThCSI CAMUMU CTyA€HTaMU. [ TaBHBIN ycniex TaHHOTO METO/Ia B TOM,
YTO TpErnojaBaTesb JTOOMBACTCS OT ayAUTOPUHM «CaAMOCTOSITEIBLHOIO PEIICHUS
MOCTaBJICHHOU Mpo0sieMbl. Opranu3aius mpoodJIeMHOTO 00yUeHUs MPECTABISETCS
JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAUUTENIbHOM MOJATOTOBKU JiekTopa. OIHaKO Ha
HayaJbHOM 3Tall€ UCIOIb30BaHUS 3TOIO METO/Ia €r0 MOKHO BHEAPSITH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JCKIIUN, TPAKTUICCKUX 3aHATUN KaK JOMOTHEHHE.

- IPYNIOBBIE JUCKYCCUU, TPUMEHSIOTCS [Isi O0OecredeHus: HaBBIKOB
KOMaH/JHON pabOThl U MEXIMYHOCTHON KOMMYHUKALIUKA W TPEICTABISIIOT COOOM
OLICHOYHOE CpEICTBO, TMO3BOJIAIOIIEE BKIIOYUTH OOydYarouuxcsi B IIpoLecc
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OOCYXKIeHHsI TPEACTABICHHOW TeMbl, MNpPOOJIEeMbl M OICHUTh UX yMEHHE
apryMeHTUpPOBaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B Xxojie 3aHATUN
MPOBOJATCSA KPYTJIbIE CTOJIBI 110 33JaHHBIM TEMATHKaM.

- aHaJIU3 CUTyalui (Keic-MeTo1) — TEXHHUKA 00yUYEHUs, UCTIOIb3YIOIIas
OMKMCAaHWE pealbHbIX curyanuid. OOyuaromuecs IOJDKHBI MPOAHATU3UPOBATH
CUTYaIlNIO, pa30o0paThCsi B CYTH TPOOJEM, MPEIIOKUTh BO3MOXKHBIC PEIICHUS U
BBIOpATH JIydlllee U3 HUX. B 0CHOBE MeTO/1a KOHKPETHBIX CUTYAIUH JICKUT OMHUCAHNE
KOHKPETHOW  MpodeCCHOHAIbHOW  JACATENbHOCTH  WJIH  3MOLMOHAIBHO-
MOBEJICHUYECKUX AaCIIEKTOB B3auMOAECHCTBUS oacil. [Ipn mM3ydyeHMH KOHKPETHOM
CUTyalldd, W aHaJIu3€ KOHKPETHOTO NpUMEpa CTYIECHT JOJDKEH BXXHUThCA B
KOHKPETHbIE  OOCTOSITEIbCTBA, IMOHATH CUTYyallMlO0, OLEHUTh OOCTAHOBKY,
OIpENENIUTh, €CTh JIM B HEW npobiema U B 4eM ee cyTb. OnpenennuTh CBOK poJlb B
pelieHrny npooIeMbl U BBIPa0OTATh 11eeCO00pa3HYIO JTMHUIO OBEACHHUS.

- IpENnoAaBaHue JUCUUIUIMHBI OCYILECTBISETCS B (OpME KypCOB,
COCTAaBJICHHBIX HAa OCHOBE pE€3YyJIbTATOB HAYYHBIX HCCIIEIOBAHHI, MPOBOAUMBIX
OopraHu3alyei, B TOM YHCJIE€ C YYE€TOM pPErHOHaJbHBIX OCOOEHHOCTEN
1po(heCcCUOHATIBHOM e TEIBHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN paboToaarenei.

OueHoYHbIE U METOAUYECKHME MaTepuaibl MO JUCHUIUIMHE «YTMpPaBIICHUE
MEPCOHAJTIOM NPEANPUITHS Typu3Ma» npeactaBiieHsl B DOMM.

[Ipy DOArOTOBKE K MNPOMEKYTOUHOMY HJIM HTOTOBOMY TECTHPOBAHUIO
HEOOXOIMMO H3YYUTh TEOPETUUYECKUMH M MpaKTHUYeCKud wmatepuai. TecToBble
3a/iaHus (C MepeYHeM BO3MOJKHBIX BApHUAHTOB OTBETOB, CPEAM KOTOPBIX XOTs ObI
OJIMH OTBET SBJSETCS HEBEPHBbIM) OOECHNEYMBAIOT CTPYKTYPHOCTH MBILIJICHUS,
BBIHYKJIGHHOTO BBIOpaTh W3 MPEIIOKCHHBIX BAPUAHTOB OTBET BCE IMPABUIIBHBIC
BapuaHThl. DHPEKTUBHBIM CITIOCOOOM JIJIs IMOJATOTOBKUA K TECTUPOBAHUIO SIBISETCS
paboTa oOydaromierocsi Mo PeleHu0 TECTOBBIX 3aJaHui, MPEAOCTaBICHHBIX s
CaMOCTOATENbHON paboThl. Takke MpHU MOATOTOBKE K Tako (opMe KOHTPOJIS
3HAHMM, KaK pPElIeHHe TECTOBBIX 3aJaHHi, CIEIYeT CaAMOCTOSITENbHO MOIBITATHCS
mpopaboTaTh paccMaTpuBaeMble B JTUCIUILIMHE BOIPOCH B (JOpME COCTaBICHUS
TECTOBBIX 3aJaHHUM.

[Ipu noArOTOBKE K 3a4ETy CIeAYET UMETh B BUY, UTO OH SIBJISIETCS HTOTOBOM
dbopMOli KOHTPOJS MO W3YYCHHIO JaHHOW Y4YeOHOW JUCIUIUIMHBL —3adyeT
MOJPA3yMEBAET  MAKCHUMAJIbHYIO  KOHLICHTPAIMIO  3HAHMW W YMECHWH,
MPEANOJIAraloIInuX MOJHOE U3YUYEHHUE MaTepHraia TUCIUIUINHBI.

3auet npoBoautcs B ¢opMe Tecta Pemienue mpenonaBareis 00 MUTOrOBOI
OLICHKE MPUHUMAETCS IO PEe3ysbTaTaM TECTOBOrO 3aJaHusi, B 3aBUCUMOCTU OT
IIKAJIBI OLICHKH.

B kadecTBe HCTOYHMKA JOIMOJHHUTENIBHBIX MAaTE€pPUATIOB PEKOMEHIYETCS
MOJIb30BaThCs MHGpOpMaIMel OTKphITOro jgoctyna cetu Internet (maHHbBIMEU
UH(GOPMAIIMOHHO-TIPABOBBIX M 00Pa30BaTEIbHBIX MOPTAIOB, OUIIHANBHBIX CAUTOB
MHUHHUCTEPCTB, BEIOMCTB, OTAEJIBHBIX OpraHW3alui, JAHHBIMU TOCYAapCTBEHHOMU
CTaTUCTUKU, pPEe3yJbTaTaMH SKCIEPTHO-aHAIUTHYECKHX 0030poB). Kpome Toro,
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MO>XHO BOCTIOJIB30BAThCSI BO3MOXKHOCTSIMU CIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COJIEPKAT HE TOJILKO TEKCT HOPMATUBHBIX aKTOB, HO M HAY4YHbIE CTaThH 110
paznmuunbiM Bompocam (Hanpumep, CIIC «Koncynerant I[lmtoc»). PexkoMennyercs
TaK)K€ UCIOIb30BaTh AIEKTPOHHO-OMOINOTEUHBIE CUCTEMBI.

10. Oco0eHHOCTH OCBOECHHUS TUCIHUIIJINHBI IJIS1 HHBAJHUIOB M JIHII C
OrPAHUYE€HHBIMH BO3MOKHOCTSIMH 3/I0POBbSI

OObyuenne 00yJaromMXcsi C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI IPU
HEOOXOJMMOCTHA  OCYIIECTBIISIETCSI Ha OCHOBE aJalTHUPOBAHHOM  paboueit
IPOrPaMMBbI C HCTIOIB30BAaHUEM CIIEIIMATLHBIX METOJIOB O0yUEHUS U TUAAKTHUECKUX
MaTepUajoB, COCTaBJICHHBIX C YYETOM 0COOEHHOCTEHN MCUX0()U3UUECKOT0 Pa3BUTHA,
WHANBUIYAIbHBIX BO3MOXHOCTEH M COCTOSIHHSI 370POBbSI TaKUX OOYYarOIIUXCS
(oOyuaromerocs).

B memsix ocBoeHus y4yeOHOW MpoOrpaMMbl JTUCHUIUIMHBI «Ynpasnenue
NEePCOHANIOM NPeOnpusmus mypusma» WHBATUIAMH U JIUIAMUA C OTPaHUYCHHBIMU
BO3MO>KHOCTSIMU 3710POBbsI Y HUBEPCUTET 00€CIIEUNBAET:

— JUTSl UHBAJUOB U JIMI[ C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU 37I0POBBS
10 3PEHUI0: pa3MeIICHNE B JOCTYIHBIX U 00YJarOIIUXCS, SIBISIFOIIMXCS CICTIBIMH
Wi  CiaOOBUIAIIMMHU, MECTax MW B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHGOpMAIIMM O paclUCaHUM YYEeOHBIX 3aHATHH; MPUCYTCTBUE AaCCHCTEHTA,
OKa3bIBaIOIIET0 00yyJaromeMycst HeOOX0IUMYIO TOMOIIb; BHITYCK aJIbTePHATUBHBIX
(GbopMaToB METOAMYECKUX MaTepUaoB (KPYIHbINA WpU(T uim aynuodansl);

— JUTST MTHBAJIMJIOB | JIUI[ C OTPAHHMYEHHBIMA BO3MOXXHOCTSIMU 3/I0POBbS
0 CIIyXY: HaJJIeXKaIllMMU 3ByKOBBIMHU CPEICTBAMHU BOCIIPOU3BEACHNE HH(OPMALINY;

— JUTSL MHBAJIMIOB M JIUI] C OTPAaHMYEHHBIMA BO3MOXXHOCTSIMU 370POBbSI,
UMEIONINX  HapyIICHWs  OMOPHO-IBUTATENILHOTO  ammapara:  BO3MOXKHOCTb
OecIpensITCTBEHHOIO J10CTyNa 00y4YaroluXcsi B yueOHble TOMEIEHUS, TyaJleTHbIE
KOMHATBI U IPyTHe TIOMEIICHHMS], a TaK)Ke MPeObIBaHNE B YKa3aHHBIX TTOMEIICHHSIX.
OOyuaroiuecs u3 yucia nHBanuaoB u Jul] ¢ OB3 obecrieueHbl nevyaTHBIMU U (WITH)
AIIEKTPOHHBIMU 00pa30BaTeNBHBIMU pecypcaMu B ¢GopMax, alalnTUPOBAHHBIX K
OTpaHUYEHUSIM HX 310poBbsi. OOpazoBaHuEe OO0y4arOUIMXCA C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JPYTHMHU
OOYYarOIIMMHUCS, TaK U B OTACTBHBIX TPYIITIAX WA B OTACIBHBIX OPTaHU3AIUSIX

11. Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOTHIl, IPO(eCCHOHATBHBIX 0a3
JAHHBIX, HCIOJIb3YEMBbIX NPH OCYLIECTBJICHHN 00pa30BaTeIbHOIO MpoLecca
N0 AUCHHUIUINHE (MOAYJII0), BKJIIOYas MepedyeHb MPOrPAMMHOI0 o0ecneYeHus

U MH(POPMAIHOHHBIX CMIPABOYHBIX CHCTEM
[TporpamMmmMHoe obecrieueHue:
1)  Onepanuonnas cucrema (Microsoft Windows Ilponpuemapnas);
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2)  Ilaker oducHbix mporpamm Microsoft Office (MS Word, MS Excel, MS Power
Point, MS Access, MS Publisher u np. Ilponpuemapnas);

3) [Iporpammuoe obecriedeHue sl MPOCMOTpPA DJICKTPOHHBIX JOKYMEHTOB B
crangapre PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNupopmaninoHHbIE CIIPABOYHBIE CUCTEMBI:

1)  ABromaTru3HpOBaHHAs uH(GOpPMaIMOHHAS OonbnmoTeuHas cucreMa
Marc21SQL,;
2) CnpaBouHo-nipaBoBas cucreMa «Koncynprant [1moc»

[TpodeccronanbHbie 0a3bl TAaHHBIX:

1. Hayunas snekrpoHHast Oubaunoreka - Www.elibrary.ru

2. basa naHHBIX «bubnuoTeka  ynpaBiaeHus» — KopropaTHBHBIM
MeHeKMEHT - https://www.cfin.ru/rubricator.shtml

3. WMHpopMallMOHHBIN TOPTaa I CHCIHATUCTOB IO  Kajapam W

ynpasiaeHuto nepcoHasioMm: Kazaposeie gokyMmeHThl. HopmartuBka. Kamaposbrii
yHHBepcuTeT. Bompock! 1 otBeTH 0 HR-Tematnke, kaaipoBOoMy J1€J0MPOU3BOICTBY
U TPYIOBOMY 3akoHOAATenbCTBY. JKypHambl «CHpaBOYHHMK  KaapOBUKAY,
«CrnpaBoYHMK 10  YOpaBIGHUIO TepcoHamom», «Bce ama  kxagpoBukay,
«HopmaTuBHBIE aKkThI 1J1s1 KaapoBHKay. hitp://www.pro-personal.ru

4. Hotelier.PRO https://hotelier.pro/

5. ATEHTCTBO CTpaTernyeckux uHUIMaTuB https://asi.ru/

6. Karanor MPaKTUK B TypHU3Me
https://smarteka.com/practices?categories%5B0%5D=7

7. TypAxkceneparop http://tur-akselerator.ru/

8. Odwummaneubii cait  Poccmiickold  TOCTHHMYHOW — acCOITMAIIUM
http://rha.ru
Q. Odunuaneheiii caiit deneparuu PectopatopoB u OtenbepoB (OPPuO)

https://frio.ru/company/

10.  ProHotel IToptan npo roctuanyHbIi Ousnec https://prohotel.ru/

11. Odummaneubii  caiit  O6menanuonansHoro Coroza  Mugyctpun
I'octenpunmctea (OCUI) https://ocig.ru/

12.  Typuctuueckuii mopran «B Ormyck.Py» http://www.votpusk.ru

13. Typuctuueckunii nopTan Jlennnrpaackou o0nacTu
http://www.lentravel.ru/

14, Bcemupnas typuctckas opranuzanus (UNWTO) www.unwto.org

15. HanmonanbeHblii TYPUCTHYECKUI ropTain RUSSIA.TRAVEL
https://russia.travel/

16.  Tloprtan Typmopowm. https://www.tourprom.ru/

17, Profi.travel http://profi.travel/

18. Typuszm B MUH3KOHOMpPa3BUTHS
https://www.economy.gov.ru/material/directions/turizm/

19.  Munsk Typuctrueckuii https://vk.com/minec_tourism
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https://www.cfin.ru/rubricator.shtml
http://www.pro-personal.ru/

12. MarepuaibHO-TeXHHMYECKas 0a3a, HEO0OX0AUMAs ISl OCYIeCTBJICHUS
00pa30BaTeJIbHOI0 MPoLEcca Mo AMCHUIINHE (MOIYJII0)

Crnenmnanu3upoBaHHble Ay IUTOPUH:

YuyeOHast ayauTopus JUIS TMPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, KYpPCOBOIO
MPOSKTUPOBaHKS (BBIMOJIHEHUS KYPCOBBIX pabOT), TPYMIOBBIX M HHIUBUAYATBHBIX
KOHCYJIbTAIIMH, TEKYIIIEro KOHTPOJIS U MIPOMEKYTOUHOM aTTeCTalliy / KOMITBFOTEPHBIH Ki1ace
/ TIOMeIIeHue JJII CaMOCTOSATENbHOM padoThI ™

Texnnueckue cpeacTBa 00yYeHHUsI:

KOMIIBKOTEp C IIPOIrpaMMHBIM O6€CH€‘ICHI/IGM, YKa3aHHbBIM B H.ll, AOCTYIIOM K CC€THU
((I/IHTepHeT» H obecrneyeHneM AOCTYIIa B 3JICKTPOHHYIO I/IH(1)OpMaI_II/IOHHO'06p830BaTeJ'IBHy}O

cpeay

Crnennanu3upoBaHHble Ay IUTOPUH:

VYuebHas ayaIuTopus Ui OPOBEACHUS 3aHATUN JEKIIMOHHOTO THUIIA, 3aHATUH CEMUHApPCKOTO
TUIA, KYpPCOBOTO MPOCKTHPOBAHMSA (BBIIOJHEHHUS KYPCOBBIX paboT), TPYIIOBBIX W
MHAUBUYaJIbHBIX KOHCYJIbTAIUI, TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUHOMN aTTecTaluu™®

Texnuveckue cpeacTBa 00y4eHHUS:

MYJIbTUMEIUMHBIA KOMILUIEKC

KOMITHIOTEP C MPOTPaMMHBIM 00€CTIeUeHHEeM, YKa3aHHbIM B 11.11
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